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IIpunoxenue
K npukasy Ne315-m ot «02» nexalps 2016r.
«O6 yTBep>KIECHHH NIPABIJI PONAKH U
BO3Bpara OUIEeTOB).

IpaBuJia NpoJasKu H BO3BpaTa GHIeTOB
MyHHIMNAJIGHOT0 OI0I’KETHOT0 YUpe:RIeHHs! KyJIbTypbl
JiBopen KyJbTypbl «COBpPEMEHHHK

1. OO0mue noJI0KeHHus

1.1. Hacrosuye npaBWia NpoaXd K Bo3BpaTa OmieroB MyHMIMIATBLHOTO 01O KETHOTO
VupexaeHust KynbTypst J[Bopenr KyabTypbl «COBPEMEHHHMK) (manee - IlpaBmma) paspaboTaHbl B
cootBeTcTBHH ¢ DeepanbHbiM 3akoHoM P® ot 07.02.1992r. Ne2300-1 «O 3amuTe MpaB MOTpeOUTENEHY,
c1.782 Tpaxnanckoro Komekca Poccuiickoii @enepalid W PErIaMEHTUPYIOT MOPANOK TPOARMH M
BO3BpaTa OMIIETOB HAa KyJIbTYPHO-MACCOBBIE MEDONPHATHSA, CNEKTAKIM, KOHLCPTHI, TMPEICTaBICHHAL,
TBOpYECKUE Bedepa, (ecTHBaNM, KOHKYpChl (nanee — MEPOMPHUSTHS), TPOBOAMMbIE MyHHIIUNIATBHBIM
610KETHBIM YUpesKIeHHEM KyabTypsi JIBopen KyabTypbl « COBPEMEHHHIK) (nanee — YapexaeHue).

1.2. MadopMupoBaHre MONydaTeNel MyHULIMIATBHON yCIyTH (nanee - MOCETUTEND) O JACHCTBUA
HacTOsIMX [IpaBii MPOBOAMTCS YUPEKACHHEM ITyTEM Pa3sMEIICHUS Ha UH(OPMALMOHHBIX CTEHIAX B
MOMELICHUSX YUPEKIeHHUs ¥ Ha OPUIHAILHOM CalTe YUPEKICHHS www.sovremennikdk.ru.

1.3. VYupexaeHne WMEET NPaBO H3MEHATH YCJIOBHS HACTOALIMX [lpaBun B OZHOCTOPOHHEM
mopsinke, MHQOpMHMpYs ~ TONydYaTeNed  MyHHMLWMANbHOH  yCIyrH 00 HU3MEHEHMSX IIyTEM
pasMemieHus MHQOPMAIMK Ha HMH(MOPMALMOHHBIX CTEHIAX B MOMCIICHHSX YupexnaeHuss ¥ Ha
ohHUIMaTEHOM CaiiTe yYpeKACHUA www.sovremennikdk.ru. 38 cemp fAHEH 10 Hawana JCHCTBHA
W3MEHEHHH.

2. Ilopsiaok mpoaaku OKUJIETOB

2.1. TlonyuaTens MyHMLMNIATBHON YCIYTH MOMXET IPAOOpecTH OWJIETHI HA MEPOIIPUATHS B Kacce
Vupexaenus, y YIOIHOMOUCHHBIX JIHII, AEHCTBYIOLIMX HA OCHOBAHHH IPAKIAHCKO-TIPABOBOTO 10T0BOPA.

2.2. Vndopmammioo o Hamuuuu OWIETOB HAa KOHKDETHBIC HaThl M BPEMA MPOBEACHIS
MEpONIPUATHII, MX CTOMMOCTb TOJyYaTenb MYHHUMIATBHOH yCIYrH MOXCT TOJYy4HTh B Kacce
Yupexnaenus no tenedory 8 (49232) 4-09-30.

2.3. TIpu nproOpereHHy OUIETOB MONyYaTeb MYyHHIMIIATBHONR YCIyIH MMECT MPaBO MOJYYHTh
FICUEPNBIBAIOILYI0 HHGHOPMALHIO O CONCPYKAHUH MEPONPHUATHSL.

2.4. TlpuoOperas Ouner Ha MEpONPUATHE, TPOBOAUMOC VYupexaeHueM, nojxydaTenb
MYHHIANATBHOR yCIyTH MOATBEPKIAET (akT 3aKOUCHMs JOTOBOPA BO3ME3JHOIO OKasaHus yCJiyr B
cdepe KyabTypsl C MCIOJIHUTEIEM (YupexxieHueM) U cornacus ¢ Hacrosummu IIpaBunamu. Jlorosop
BO3ME3HOTO OKa3aHWs yCiyr OQopMISETCs IMyTE€M BbIAAa4M IOJyYaTeilo MYHHUILHMITAIBHON YCIIyTH
(mokymatemnio) bunera.

2.5. Buner npeacTasiser coboil 61aHK CTPOrod OTYETHOCTH YCTAHOBJICHHOH dopmsl (IIpukas
MunuctepcTsa KynbTypsl PO Ne257 ot 17.12.2008 1.).

buner conepKur:

a) HAaMMEHOBaHME W BUJI YCIIYTH;

6) BpeMsi OKa3aHHUs YCIIyTH (BpeMs IIPOBEIICHUSA MEPOTIPUSTHSA),

B) MECTO MPOBEACHHUS MEPONIPHSATHS, a TAIOKE MECTO 3PUTEJIS B 3PUTEIIHHOM 34J1€,

I) LEHY YCIIYTH,

¥ WHYI0, NpPENOCTaBIsAEMyl0 B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM Poccuiickoit Denepaumu
UHGPOPMALHIO.

3. IHopsaox Bo3BpaTa OHJIETOB
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3.1. B cootBercTBHH co cT. 782 I'paxxnanckoro Konekca Poccuiickoi @enepanmu u c1.32 3akoHa
«O 3ammTe npaB MOTpeGUTENEi) MOMyYaTENh MYHHULMIAIBHON yCIyrH (MOKynaTenb OuneTa) BIpase B
OHOCTOPOHHEM TOPSIKE OTKA3aThCS OT MCIOJHEHHMS 0r0BOPA BO3ME3THOTO OKa3aHUs YCIIYT' U BEPHYTh
Ouner B M000€ BpeMs IPH YCIOBHH OIUIAThI YUPESKACHUIO (PAKTHIECKH MOHECEHHBIX MM PacXoIoB,
CBSI3aHHBIX C HCTIOJIHEHHEM 0053aTENbCTB 110 JAHHOMY JIOTOBODY.

3.2. B ciiyyae ono3aaHus MoayyaTeieM MyHHLMNAIBHON YCIyrd Ha MEPOTIPHSATHE, HE TMTOCEIICHUS
MEPOIIPHUATHS 10 KaKoW-TMO0 MpUYMHE, Kacca YYPEKICHHS HE BO3MELIACT MOKYNATeN0 CTOMMOCTD
Ounera.

3.3. B ciyyae TNOBpEKACHHMS, MOPYHM W YTpaThl Omnera AyOnuKaT HE BBIIACTCH, JEHBTH HE
BO3BPALAIOTCAL.

3.4. B cayyae Bo3Bpata Omiera Oonee ueM 3a 14 KaneHIApHBIX JIHEW N0 IHSA MPOBEACHHS
MEpPOTIPUSATHSA, Kacca YupexIeHns Bo3MelnaeT nokynareso 100 nponeHToB 0T CTOMMOCTH GuneTa.

3.5. B ciyuae Bo3spara Gunera ot 8 10 13 xajJeHAAPHbIX IHEH 10 AHS MPOBEACHUS MEPOTIPUATHS,
Kacca YapeskIeHus BO3MELIAeT Nokynareno 70 MpoLeHTOB 0T CTOMMOCTH OuieTa.

3.6. B ciiyuae Bo3Bpata Owiera ot 4 10 7 KaneHAapHbIX AHEH N0 THs MPOBEACHHS MEPONPUATHS,
Kacca YupeskIeHHs BO3MELIAET MoKynatemo S0 MpoLEeHTOB OT CTOMMOCTH OueTa.

3.7. B cnyuae Bo3BpaTa Owieta MeHee 4YeM 33 TpH KaJCHAAPHBIX JHSA 10 TMPOBEACHHUA
MEPONPHATHS, Kacca YUpeKICHHs HE BO3MEIIAET MOKYIATeI0 CTOMMOCTh OueTa.

3.8. BosBpary u 00OMeHy MNOMIEKAT OPHIMHAJIBI OMIETOB, NPHOOPETEHHBIE TOJBKO B Kacce
VupexaeHus, a Taioke y oQuIMaNbHbIX TPEACTABATENEH Y YPEXKIECHHUS, C HETOBPEIKIACHHBIM KOHTPOJIEM.

3.9. B cay4asx 3aMeHbl, OTMEHBI MM MEPEHOCa MEPOIPUITHS CTOMMOCTh CHaBacMbIX OMIIETOB
Bo3MernaeTcs mokynaremo moyHocTeio (100%). Bo3Bpar AEHEXKHBIX CPEACTB MPOM3BOAWTCH TOJIBKO B
Kacce YUpexIeHUs MpU HATUINH OPUTHHATIA OUJIETa C HEMOBPEXICHHBIM KOHTPOJIEM.

3.10. buneTsl NPUHUMAIOTCS B CICAYIOIIME CPOKH:

- NpH 3aMEHE MEPOTIPHSATHS - C MOMEHTAa O(QHIMAILHOIO ONOBEIICHUA O 3aMCHE MEPOMPUATHS 1O
Havajia 3aMEHEHHOTO MEPOITPUATHS,

- NPU TIEPEHOCE MEPONPHATHS - B TEUeHHE 15 nHeH ¢ MOMEHTa O(QHUMAIBLHOrO OMOBCILICHHS O
MIEPEHOCE MEPOTPUSATHS, HO HE TI03HEE, YEM 3a IBOE CYTOK 10 HaYajia NEPEeHECEHHOT 0 MEPOTIPUSTHS;

- IPA OTMEHE MEPOIPHATHS - C MOMEHTa O(HIHATIBHOTO OMOBELICHUA 00 OTMEHE MEPONPHATHS IO
1aThl, yKa3aHHOMU B OuieTe.

3.11. Bo Bcex cnyuasx OwieTbl NPUHUMAIOTCS HA OCHOBAHMM MHCBMECHHOTO 3asBIICHHA
MOKYTIaTeNs ¥ TIPH HAJIMYMU NacTopra.

3.12. CnaHHbie NOKyMaTe eM OUIEThI MOTYT ITPOJABATHCS KACCOM YUPEIKICHHUS ITOBTOPHO.

3.13. B ciyuae 3aMeHbl HJIM TEPEHOCA MEPOTPUATHA OUIETBI, NPUOOPETEHHBIE B Kacce
Vupexaenus 160 y opUIHaTbHBIX MPEICTaBUTENEH YUPEKACHHUS, CUMTAIOTCS ACHCTBUTE/IBHBIMU Ha
3aMEHEHHOE/TIEPEHECEHHOE MEPOIIPHSTHE.

3.14. 3ameHa UCTIOIHUTENIEH B MEPONPHUATHM HE ABJISETCS OCHOBAHUEM 1A CllauM OuieTa.

3.15. AnmunucTpanms YYpekKIeHHs HE HECET OTBETCTBEHHOCTH 33 MOIENIbHbIE OWIEThl H
OUNeTHI, IPUOOPETEHHBIE Y JIHLI, HE ABJISIOIMXCS OQHIMATLHBIME MPEACTABUTEISIMHA Y IPEIKICHUS.

3.16. Hencnonps30oBaHHbBINA OMIIET HE JAET MpaBa BX0Ja Ha APYTMe MEPONPHATHS.

3.17. Bo3Bpatr CToMMOCTH OHMJIETOB, MPOJAHHBIX CO CKHIKOMW, 10 OTMEHEHHBIM, ME€PEHECEHHBIM
WA 3aMEHEHHBIM MEPONPUSATHAM OCYIIECTBISIETCS C Y4ETOM MOJIyYCHHBIX CKUIOK.

3.18. VupexaeHWe HMEET MpPaBO HW3MEHATh YCJIOBMS TPOJAXM M BO3Bpara OWJIETOB B
O/IHOCTOPOHHEM TIOPSJIKE, Pa3Mellas MX B KacCOBOM 3aje YUPEXKICHHS U Ha OQUIMALHOM caiite He
MEHEE YEM 3a NECATh OHEH J0 Havajla X ACHCTBHS.

4. Tlopsiaok moceneHusi MepOonpHATHIA

4.1. Bxog Ha MEpONPUATHS OCYLIECTBISICTCS IO Owmneram, abOHEMEHTaM, MPHIIIALICHHUAM
YupexaeHus yCTaHOBIEHHOr0 00pasua.

4.2. Hencrioib30BaHHBIN OWJIET HE JaET MpaBa BX0/a HA APYTHE MEPOIPUATHS.

4.3. Onun Owner HaeT MpaBoO TOCCIIEHWS MEPONPHUSATHS ONHOMY 3DUTENIO, B TOM YHCIC IpU
MOCELICHUN IETCKUX MEPOIIPUATHIA.
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4.4. Ha qHeBHEBIE JETCKUE MEPONPHSTHS AETH 0 TPEX JIET JOMYCKat0TCs OECIIaTHO PH HAJTMYHH
OwieTa JUIs COMPOBOXKAAIOILIETO B3POCIIOrO HA OHO MECTO.

4.5 Tlpomyck mO JLrOTHBIM OwWieramMm B 3ajl MNPOMU3BOAMTCS MPH HAIMYMHA JIOKYMCHTa,
MIOATBEPIKAAIOIIETO JIbTOTY.

4.6. Buner HEOOXOAMMO COXPaHSATh N0 KOHIA MEPONPHATHS W MNPEABABIATH €ro 10 NEPBOMY
tpeboBanio Kontponépa 6uneToB (paboTHHUKA yIPEXKIACHHSA).

4.7. Bnapenen 6unera (moceTuresib) 0083aH 3aHUMATE MECTO B COOTBETCTBHH € KYILICHHBIM
ousieToM. '

4.8. Ono3naBiimii  3pUTenb, AOMYLIEHHbIH B 3al MOCHE Hayaja MEPONpPHATHS, HE BIpaBe
TpeGOoBaTh 3aHATH MECTO, KYIICHHOE UM I10 OMJIETy 10 aHTpakTa. B 9TOM cily4ae 3puTeIib TO/DKEH 3aHSTh
MECTO, TPEIOKEHHOE KOHTPOJIEPOM.

4.9. 3anpemaercs MPOHOCHTh B 3[aHHE. OpPY)XHE (BKIIOYas XOJOAHOE, Ia30BOE U Ta30BbIE
0aJUIOHYMKH), HAPKOTHKA ¥ MPUCTIOCOOJICHHUS Ui X MPUMEHEHHS; ObIOIIMECS, KOJNIOLME U PEXYIIHE
npeameTsl. C BhIIEYKa3aHHBIMU TPEAMETaMH IIOCETUTENHM B 3JAHUE HE JOITyCKAIOTCS.

4.10. Ha meponpusiTHs HE AOMYCKAOTCS JHIA B COCTOSHHM AJIKOrOJIbHOrO, HAPKOTHYECKOTO U
TOKCHYECKOTO OTIbSHEHMUSI, arPECCUBHO ce0s BEAYIIME WK MEIIAIOLIHE APYTUM IMOCETHUTEIIAM.

4.11. 3anpemaeTcs NPOXOAMTh B 3aJ1 B BEPXHEW ONEXKIE, C KPYNHOrabapUTHBIMHM NPEIMETAMH,
HAIATKAMK, TPOAYKTAMH TMTAHWS, TNHUPOTEXHHYECKUMHM CpeacTBaMu. BepxHas oxpexna u
KpynHOrabapuTHeIE MpPEeIMEThI JODKHBI OBITH CHaHbl B rapaepod (He Oonee ONHOM BEM Ha OIMH
HOMED). AIMHHHMCTpaLWs YUYpeXKICHHUS HE OTBEYAET 3a YTpaTy ACHEr, MHBIX BAIOTHBIX LIEHHOCTEH,
HEHHBIX OymMar ¥ ApPYrHX MEHHBIX BEINCH, OCTaBJICHHBIX 3pUTENeM 0e3 NMPUCMOTpa WM CIAHHBIX B
rapaepo0, BMECTE C BEPXHEH OIEXKIOH.

4.12. B cootBeTcTBHH CO cTaTheil 12 ®@enepanbHoro 3akoHa oT 23.02.2012 Nel5-03 «O6 oxpane
3M0pOBBS TPAXKIAH OT BO3ACHUCTBUS OKPYXAIOIEro Ta0a4HOro AbIMAa M TOCJIEACTBMI MOTpeOeHuUs
tTabaka» KypeHHE B 3IaHUAX Y UPESKACHUS 3aIIPELICHO.

4.13. TTocetutenu 00s3aHB OTKIIOYHTH CBOM MOOWJIBHBIE CPENCTBA CBS3H, a aBTOMOOWIJIbHbIE
CHTHAJTM3ALIMH MTEPEBECTH B PEXXHM BHOpaLiK nociie 3-ro 38B0HKa Ha BCE BPEMS MEPOIIPHSTHSL.

4.14. Bo BpeMs MEpONpHSATHS, 3ampeiaeTcs KakuMm Jmbo 00pa3soM MemaTh OCTalIbHBIM
MOCETUTEIISAM.

4.15. Tlocemass MeponpusaTHs YYPESKACHUS, MOCETUTENb TEM CaMbiM TMPEHAOCTABJIACT CBOC
paspelIeHUe Ha BCe BUIBI OTO-, BUIEO M KMHOCHEMOK €r0 MEPCOHBL, U MyOaMYHOE UCTIONb30BaHUE 3THX
MaTEPUATIOB Y YPEXKICHUEM.

4.16. TTporpaMMbl MEPOTIPUSITHIA SIBJIAIOTCS HHTEJUIEKTYaIbHON COOCTBEHHOCTBIO YupexKaeHus. B
Hesx O00ecreYeHHus: OXpaHbl aBTOPCKUX IPaB IOCETHTENSM 3alpellaeTcs MPOU3BOAMTE (OTO- H
BHJICOCHEMKY, ayIH03AIHCh MEPOTIPUATHS 03 MICEMEHHOTO Pa3pELICHUs aIMUHUCTPALIH Y YPEKICHHUS.

4.17. Haxonsce B 3ayax YYpeXIeHWs, TOCETUTENM HOJDKHBI co0MonaTh OOLIECTBEHHbIN
MOPSIIOK, TIPABIJIa STUKETA U MPABIJIA MPOTHBOMOXKAPHOH O€30MaCHOCTH.

4.18. KonTponis 3a OpraHM3allieéd M  TNPOBEACHUEM  MEPONPHUATHH  OCYLUECTBIISCTCH
AJIMMHHCTpPALAEH ¥ KOHTpOJepaMu OWMIETOB, K KOTOPHIM MOXKHO OOpAaTHTBCS IO BCEM BO3HHMKAMOLIMM
BOITPOCAM.

4.19. Cotpynuuku YupexIeHus BIpaBe NOKYMECHTAIbHO (UKCHPOBAaTh IpyOble HapylICHHUS
naHHBIX [IpaBHUI CO CTOPOHBI 3pUTENEH.

4.20. Jluna, Hapymamompe ycraHoBjieHHbie [IpaBwia, MoOryr ObITh yJaJieHbl M3 3JaHUA
VupexneHus 0€3 BO3MELICH!S CTOUMOCTH OuieTa.

Juya, ne cobnrwdarouue ycmanosnennsie Ilpasuna, napymaouwue o6uiecmeennslii nOPAOoK,
cos3oarowue yzpo3y MHCUSHU U 300pO6bI0 nocemumenei, mMoym 0bimb yOaneHsl COMpPYOHUKAMU C
meppumopuu Yupexcoenua. B 3asucumocmu om xapakmepa npaéonapyuwieHus AOmMunucmpauus
Yupescoenun enpase obpamumeca € npasooxpanumenvHvie OpP2aAHbL C UEAbI0 NPUHAMUA
COOMEEMCMey HOU{UX Mep 8 OMHOWEHUN HAPY WUMENA.




