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[POTOKOJI

3aCGHaHI/I5[ O6LLI€CTB€HHOF0 COBETA I10 MPOBEAECHUIO HE3aBUCHMOMN OLICHKH KayecTBa
yCHOBHﬁ OKasaHus yciyr MYHHUUUITaIbHBIMHA YUpexxaeHUsAIMU KYJIBTYpBI

Ot 21.11.2019r. Ne3-2019

lpeacenarenscrosan: Ceos Cepreit Hukonaesmy — Hpeacenarens ObmectsenHoro cosera

IIDHCVTCTBOB&L‘[H HJICHBI OﬁlHCCTBCHHOI‘O COBETA:

Twmenosa C.B., Kycrouknna JLJL., Apramonos UL.A., Tpemauna A.B., Paskos H.W., ITapumkos H.U,

[purnamennpre:
Tosipkosa H.A. — mupextop MKY «YKuMIIy,

Cypuxosa E.C. — 3asenyionmii otsesom KYIbTYpbL ¥ Typusma MKV «YKuMIIy

IIOBECTKA JHS:
L. Tlposestenne HesaBrcuMoit orenku MYHHUHTIATBHBIX YUPEKACHUH KyJbTyphI

e Oruer  OGuiecTBeHHOM oprausaumn - «KoBpoBckast — paifoHHas unapmonnyeckas
OPraHn3anmsy (OpraHH3aLHs-ONIepaTop).

o IloxBe/ieHHE HTOTOB HE3ABHCHMOIL OLCHKN KAYECTBA YCJIOBUU OKa3aHUS yenyr
2. BeipaGoTka pekoMeHalmit MYHHULHNATBHBIM YUPEKIEHHSIMA KYIBTYDBL
PEIIWIIN:
Io nepsomy Bompocy:

~ i ? o
1. Otuer OGmiecTBeHHON OpraHH3anuH «KoBposckasi paifoHHas (uapMoHHucCKas OpTraHH3aLHs»
(opranmsanms-onepaTop) NMPHHATL K CBEICHHIO | YUECTh COOPAHHYIO M TPOAHATH3UPOBAHHYIO
MH(OPMATIHIO 110 KakKIOMY YUPexKIeH IO IIPH CyMMHPOBAaHHH GaTTI0B.

2. YTBCpL{HTB Pe3yJIbTaThl HE3aBUCHMON OIICHKH, COrJIaCHO TTPUIOXKCHHIO.

Io BTOpoMY Bompocy:
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B uensix yiayduieHus KauecTBa yCIOBHil OKa3aHMs yCIIyT peKOMEHI0BATh MYHHLHITATbHBIMH
YUPEKAESHUAMH Ky/1bTypbl «KOBPOBCKHIT HCTOPHKO-MEMOPHATBHBIH My3eit», «[lenTpatusoBanHas
6ubmmoteunas cucrema r.KoBposay, J[Boper KyTbTypsl «COBPEMEHHUKY

e Pa3paboTarh B K&KIOM yUPEKICHHH I71aH 110 yJIy4IIEHHIO KauecTBa yCIOBHH OKasaHus yciayr
C YKa3aHWeM KOHKPETHBIX MEPONPHSTHH M CPOKOB BBITIOJIHEHHUS, COMIACOBATh J@HHBIH TITaH ¢
MKY «Ymnpasierune Ky/IbTypbl B MOJIOICKHOMN TTOJUTHKHY.

o  Mcmosis30BaTh Ul aHOHCHPOBAHHS MEPOTIPHATHIL MAKCHMAIbHOE KOJIMUECTBO MAPKETHHTOBBIX
WHCTPYMEHTOB — CaifThl yUpekICHHH, caiiT aaMuHHCTparu ropota Kosposa, CMU (B Tom
UHCIIE DTIEKTPOHHBIE), COLMAIBHBIE CeTH, PEKJTAMHBIH Pa3IaTOUHbIH MaTepUa i T.IT.

o [lo MEpE BO3MOKHOCTH (B COOTBCTCTBHH C (bHHaHCMpDB&HI/ICM) TIJIAHUPOBATh PCMOHTHBIC
paﬁOTBI, B TOM 4YHCIC C Y4YETOM MCpOHpHﬂTHI‘;I TI0 TIOBBIIICHUIO JIOCTYITHOCTH UIst JIMIL C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3TOPOBBS.

. E)KCI‘OHHO IUIAHAPOBATH MCEPOIPHUATHSA IO TIOBBILICHUIO KBaJTHq)I/IKaHHH CNEIHATUCTOB
yqpemeﬂnﬁ, B TOM YHCJIE TBOPUYECKUX paGOTHVIKOB,

L3 OC)"U.ICCTBF[HTL CHCTEMaTHIECKH I KOHTpPOJIb  3a caliTom YUPCHK/ICHHUA, B TOM UHCIC 3a
HH(OPMATHBHOMN COCTABIIAIOLIEH W HABHTraLMEH.

. PCFyJTF[pHO TIPOBOJIUTH HMHCTPYKT&@XH C IICPCOHATIOM 110 JTHKE TIOBEACHHUS C TOCTAMH H
TIOCCTUTEIIAMMU  YUPEIKICHHAS. V4uThIBaTH HATMUME JKamob Ha [E€pCOHAT TpH Ha3HA4YCHHH
CTUMYJTUPYIOILHUX BBITIIAT.

o [IpOBOJMTH MOHHTOPHHT KHHIM OT3BIBOB, BK/TIOUAsi KHUTY OT3BIBOB Ha CaiiTe yupeixIeHH s, Ul
CBOEBPEMEHHOTO PearHpoBaHWs Ha 3aMEYaHHMsl IOCETHTEIIEH, B TOM HHCIE HOCPE/ICTBOM
MHCTPYMEHTOB 0OPaTHOM CBSI3H (IPH HATHYHH BO3MOMKHOCTH).

HaripauTs naiHyio HHOpPMaLHIo B anpec ['iaBsl roposa Kosposa.
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ITpunoxenue

HesaBucumas oneHka KayecTBa oKa3aHHs yeayr MyHHUHOAILHBIM GI0UKeTHBIM
yupeskaeHHeM KyJabTypbl J[Bopen KyabTypbl «CoBpeMeHHUK

Komugecto OIPOLICHHBIX!:

BO3MOXKXHOCTsIMHA BHOPOBLFI)

50 wyenoBek (M3 HHX

10

JHOOA € OrpaHUYCHHBIMHA

Kpurepuii

Ilokasartenn

PesyabraTst

Omxkpsimocmes u

CootseTcTBHE HHDOPMALIHH O

o OObem u coaepkanue MHOOPMALUH.

npc()acnms.'/elmn { }C!'I()BVlﬁ MpeaoCTaBICHUS yCayr,

yeaye

?

oocniynnocms JIEATENILHOCTH OpPraHU3aLliH pa3MeleHHOH Ha MH(OPMALMOHHBIX CTeHIaX
ungpopmayuu 06 | CoUMANTbHON chepbl, pa3MeLLeHHON Ha COOTBETCTBYET HOPMATHBHBIM aKTaM
opeanuzayuu 061en0CTYMHBIX HHPOPMALHOHHBIX
| pecypeax, ee comepxkanuio u nopsaky | ®  OObem u coaepikanye HHOPMALHH,
(dopme), ycTaHOBIEHHBIM pasMelleHHO Ha OhULHATEHOM caiiTe
3aKOHOJATENLHBIMH W HHBIMH COOTBETCTBYET HOPMATHBHBIM akTam
HOPMATHBHBIMH MPaBOBLIMH AKTAMH
Poccuiickoit denepaunu
Hanunuue Ha oduumansHom calire o KosnudecTBo (hyHKUHMOHHPYHOLIMX COCO00B
OpraHM3alyH COUMabHOM chepsl B3aMMOeHCTBUSA — 3 (TenedOHHast CBA3b, |
HHPOPMALIMH O AHCTAHLIMOHHBIX obpaTHas cBA3b Ha caiiTe, HeMOCPEACTBEHHOE
| cnocoGax 06paTHO# CBA3M H ofpalueHne B OpraHU3aLmio)
B3aMMOICHCTBUSA ¢ MOJTyYaTeqAMH
YCIYT U UX (PYHKLIMOHHPOBaHHE, |
Jlong nomyuarenei ycyr, ®  Yuc10 OMpOLIEHHBIX, YIOBIETBOPEHHBIX |
YAOBIIETBOPEHHBIX OTKPBITOCTHIO, Ka4yeCTBOM, MOJTHOTOM H JOCTYITHOCTBIO
TIOJIHOTOH M IOCTYTTHOCTBIO HHGbOPMALIMH O IeATENLHOCTH, pasMeLleHHON Ha
HHopmauki o ACRIROTIR uHbopmaLmonHbIx crenax — 48
OpraHH3aLMK COLHAILHOMN Chepbl
e  UHCII0 OMPOLIEHHBIX, YAOBIETBOPEHHbIX
KaueCTBOM, MOJHOTOM U 10CTYMHOCThIO
HMH(POPMALMHU O AEATEbHOCTH, Pa3MELIEHHOMH Ha
oduumansrom caiite — 50
= = i
Kompopmuocms | Obecrieyenne B opraHu3aLiu Hannune KoM(pOPTHBIX YCIIOBHH 15 IPEIOCTaBICHUS
yeaosui coLManbHOH chepbl KOMMOPTHBIX yenyr: boJtee 5 |

- OCTaHOBKa 00LLECTBEHHOTO TpaHcnopra
pacrnoJiokeHa BOH3K y‘ipemueuwi

- KoMopTHbIe BecTHOIONIH, 000pyI0BaHHbIE
HeoOxoanMoi Mebenbio

- HaJIMYHE rOCTEBBLIX CAHHTAPHbBIX rnomeLleHHi

- 3alIMCb HA YKCKYPCHIO BO3MOJKHA 110 TesreoHy 1 Ha
ohULMaTBHOM caliTe

- HaTMuHe rapaepoda

- HAJIMYKE O€KYPHbIX aAIMHHHUCTPATOPOB H T.1.

Jona nomyvareneit yciyr
YAOBIETBOPEHHBIX KOM(DOPTHOCTBIO
MPEeOCTABIEHHS YCIIYT OpraHu3auned
coLManbHOH cdepbl

o UYucrio onpoLIeHHBIX, YA0BIETBOPEHHBIX
komdoprHocTbio ~ 48

3ameuaHue ONMPOMICHHBIX: OpraHru3anus 30H
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TOHUTaHUSA

Hocmynuocms OGopynoBaHHe nomeLLeH i Hanuaue ycioBuit JOCTYyIHOCTH — MSTh W 50.1ee:
yeaye ona OpraHH3allii COLMANBHOM cdepsl 1
uneauoos TPHIETarollei K Heil TeppPUTOPHH ¢ - KOHTPACTHast MAPKUPOBKA Ha JBEPSIX H
Y4YETOM JOCTYIHOCTH M1 HHBA/MIOB | CTYNEHSX BXOIHBIX TPYIITI
- YCTAHOBJIEHBI 11aHTyCBI TPH BXOIHBIX IPYINax
- YCTaHOBJIEHEI IaH/IyChl BHYTPH 3[aHUS
- 060pyIOBaHbI CTOSIHKH JUTSl TPAHCTIOPTHBIX |
CpeNCTB MHBAJINIOB WIIH TPAHCIIOPTA,
TIEPEBO3SIIEI0 HHBATHIOB
- 000py 10BaHHE aBTOMATHUYCCKHX PACTIAIIHBIX |
JBepei u T.1.
|
OBecmeuenne B OpraHn3aLiH Hannume yciioBuit 10CTYIHOCTH, M03BOJISIONIAX |
COUMATBHOR cepbl YeI0BHI MHBAIHIAM TTOJTy4aTh yCIyIH HApaBHe ¢
JIOCTYIHOCTH, I103BOJISIOLHNX Apyrivi —4
MHBAIMAAM TI0JTy4aTh YCIyrd
HapaBsHe ¢ APyrHMH -Ha3Ha4yeHbl OTBETCTBEHHBIE JTHLA 33 OKa3aHHe
TIOMOLUH H COMPOBOKACHHE HHBATHAOB. |
- HallMuMe BEPCHHU CaifTa [T cIaboBHASILMX
| - obecneyenne ycI10B i OCTYHOCTH
- NIpeJoCTaBIeHHe YCIyTr ANCTAHLHOHHO
Jlons nonmyuatenei yeiyr, Yuceno onpowwennsix sni (¢ OB3), ynosiersoperHbix
YIOBJIETBOPEHHBIX JOCTYITHOCTLIO noctynHoeTsio yeayr - 10
YCJIYT U HHBAJIHIOB
Hobponcenamens | Jlons nomydateneif yemuyr, ®  YucIIo OMpOLIEHHBIX, YIOB/IETBOPEHHbIX |
nocnmo, YIOBETBOPEHHBIX 0O POKETATENLHOCTBIO H BEKTHBOCTBIO
sexcugocmy 00pOKeTaTeTBHOCTBIO, pabOTHUKOB MPH HEMOCPEACTBEHHOM 00paLleHHH
padomnuros BEKITMBOCTBIO PabOTHHKOB - 49,
opzanusayuu OpraHH3alllK COLUMAJILHOM chepsl,

ofecneynBaroLHX epBHYHbII
KOHTAKT H HHOPMHPOBaHHE
MoJTyydaTesns yCIayTH npu
HErocpe/ICTBEHHOM 00palleHHH B
OPraHH3aLHI0 COLHaILHON cdepbl,

Jlons nomyvatenei ycmyr,
YAOBIETBOPEHHBIX
00POKENaTeNbHOCTIO, 5
BEKJIMBOCTBIO PAGOTHHKOB
OpraHM3aLMK COLUMAIbHOI chepsl,

obecneynBaroLnx HEMOCPENCTBEHHOE |

OKa3aHWe yCIIyrd npu oOpalueHnH B
OpralHM3aLmMIo COLMANbHOH chepbl

. Yucno OMNPOLIEHHBIX, YAOBIETBOPEHHbIX
nnépomenaTenbuoc'rmo W BEKJIMBOCTHIO
paboTHHKOB obecneunBaloLnX

HEMOCPEACTBEHHOE OKa3aHHe yCayru — 50,

Jlons nomyvarenei ycmyr,
YAOB/IETBOPEHHBIX
J10GpOXKeaTeNbHOCTBIO,
BEXJIUBOCTEBIO pa60THHKOB
OpraHM3aLMH COLMAIbHOM cdepsl npu
HUCIOJIb30BAHHH AUCTAHLIHOHHBIX

e  UHCII0 OMPOLIEHHBIX, YAOBIETBOPEHHBIX
z{oﬁpomenaTeanoc’rmo H BEHKIIMBOCTLIO
PaboOTHUKOB 00ECIIEYMBAIOLLIMX

HEMOCPEACTBEHHOE OKa3aHHe YC.Iyru — 47,
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l dopm B3anmoneHCTBHS

| Yoosnemesopenno | Jlons monyuareineii yenyr, KOTopbie o UycII0 OMpOLUEHHBIX. TOTOBBIX PEKOMEHI082TE
cnb ye1osuamu | TOTOBbI PEKOMEH/0BATH OPraHU3ALMIO | yupeskzenie — 50,

oKasanus ycaye | COUMANbHON Cepbl PONCTBEHHHKAM H |
3HAKOMBIM (MOIJIH Obl €€ |
PEeKOMEH/I0BaTh, eciu Obl Obli1a
BO3MOKHOCTB BBIGOpa OpraHu3aLik
couranbHoM chepbl)

Jlons nonmyuarenei yciyr, e UYuci10 ONpOLISHHBIX, YA0BIETBOPEHHbBIX
YIOBIETBOPEHHBIX OpraHM3aLHOHHBIMH YCTOBHAMH NPEOCTaBIEHHUS |
OpraHH3aLHOHHBIMH YCIOBHAMH yenyr — 49

npeaocTaBjIeHus yCayr,

Jlons nomyuaresei yciyr, o UHCIIO ONPOIIEHHDIX, y0BIETBOPEHHBIX B LIETOM
FiounaTBOpCHESI B Heiom yenoBusivu okazarms yeayr -50

YCIOBUAMM OKa3aHMs yCIIyr B
OpraHM3alMH COLHaIBHOM Chepbi





